
Ember Prize Draw October 2023 - Terms & conditions  
 

By entering this promotion, you accept and agree to be bound by the following terms 

and conditions: 

 

1. This promotion is open to all UK residents, including Isle of Man, aged over 18 years. Excludes 

residents from the Republic of Ireland and employees of Currys Group Limited and their 

families, agents (including affiliates), suppliers and anyone connected to this promotion. 

 

2. To enter the promotion, simply complete the entry form with your details (Forename, Last name, 

email address) and click ‘Submit’ for a chance to win an Ember mug bundle. 

 

3. All entries received between 00:01 on 30/09/23 and 23:59 on 03/11/2023 will be eligible for the 

prize draw. 

 

4. The entry must be submitted personally by the entrant. Entries by 3rd parties, collective 

entries or multiple entries will be disqualified. If it becomes apparent that a participant is using a 

computer(s) to circumvent this or any other condition by, for example, the use of ‘script’, ‘brute 

force’ or any other automated means, that person’s entries will be disqualified, and any prize award 

will be void. Entrants may only enter the competition once. 

 

5. The Promoter accepts no responsibility for lost or incomplete entries. Incomplete, illegible, 

invalid, or misdirected entries will not be accepted. 

 

6. No purchase necessary. 

 

7. There will be 4 winners. Each winner will win an Ember 10oz Copper Mug (product code 512681) 

and an Ember Travel Mug (product code 578458).  

8. The draw will take place by 10/11/2023 when the winners will be sent a notification email to the 

email address supplied. Winners are required to reply by email, to accept the prize within 7 days of 

the date on which the notification email was sent. 

9. If for any reason a winner does not reply to the notification email within 7 days, the winner will 

forfeit their prize. No redraw will be undertaken. 

 

10. If the prize is unavailable, the Promoter reserves the right to substitute the prize or any element 

to the equal value and/or specification. The prize is non-transferable and non-refundable. 

 

11. Please allow up to 30 days for the delivery of the prize. 

 

12. The decision of the Promoter is final and binding and no correspondence will be entered 

regarding the outcome of this promotion. 

 

13. Upon request, the initials and county of the winners will be available by sending an SAE to the 
Promoter at the address below.  Such requests should not be sent until 28 days after the draw. If you 
object to any or all of your initials and county being published or made available, please contact the 
Promoter here: https://www.currys.co.uk/help-and-support.html#contact. In such circumstances, 

https://www.currys.co.uk/help-and-support.html#contact


the Promoter must still provide the information and winning entry to the Advertising Standards 
Authority on request. 

 

14. If you are the winner of this promotion we may ask for your consent to participate in publicity 
arising from the prize draw. This will be entirely optional for the winner and the Promotor will only 
use the winner’s details with their express permission. The Promoter reserves the right to use non-
identifiable details for advertising and promotional purposes in connection with the promotion in all 
media without further notice and without the need to make payment to the winners.   

15. The Promoter will at all times comply with data protection legislation when collecting and 
processing data. The Promoter will only use the personal details supplied for the purposes of 
administering the Promotion. Your personal details will at all times be kept confidential and in 
accordance with current data protection legislation. To view the Promoter’s Privacy Policy visit: 
https://www.currys.co.uk/services/privacy-and-cookies.html. If you would like to request access to 
your personal data, or have inaccuracies rectified, please visit the Promoter’s privacy policy for 
details of how to contact us. 

The winner’s address and contact details (as provided by the winner) may be shared with Ember and 

its agents for the purposes of administering the Prize draw. 

Ember will be the data controller for the shared information and for any other information provided 

by the winners to Ember. The Promoter will not be involved in any communication that is strictly 

between the winning Participant and Ember, for the purposes of arranging of Prize redemption. 

For further details Ember’s Privacy Policy can be found at https://uk.ember.com/pages/privacy-
policy-en-updated 
 

16. By participating in the promotion, entrants are deemed to have accepted these terms and 
conditions. 

 

17. English law applies to these terms and conditions 

Promoter: Currys Group Limited (registered in England no. 504877), 1 Portal Way, London W3 6RS 

 

https://www.currys.co.uk/services/privacy-and-cookies.html
https://uk.ember.com/pages/privacy-policy-en-updated
https://uk.ember.com/pages/privacy-policy-en-updated

